Boys & Girls Clubs of Edmonton

A good place to be... a good place to work.

Crisis Intervention Worker
Crisis Intervention Program
Competition Number BG-08-14

Position Overview:
The Crisis Intervention Worker will provide quality care to children and youth and will ensure
the safety of the clients we serve.

The Crisis Intervention Worker position is defined on a flexible scheduling basis with the
opportunity to work either part time or full time hours. The identified wage range starts at
$17.00 to $19.00 per hour depending on education and experience. The $2.00 shift premium
is paid for weekend shifts. Benefits are available after three (3) months of continuous service
and a twenty (20) hour week is maintained on a consistent basis.

Responsibilities:

The Crisis Intervention Worker will provide immediate assistance to the primary caregiver or
provide temporary care for the child or youth. Assistance will be provided at various shift
locations including the Crisis Unit, group homes, biological homes and an emergent sibling
set placement shelter. The primary focus of the position is to de-escalate crisis situations as
they occur and mediate the situation in order to stabilize the situation until more permanent
modifications can be implemented. The Crisis Worker will also ensure that the nutritional
health, physical safety and well being of each client is maintained. Shift notes are required to
be completed at the end of each shift and submitted within the proper timelines.

Qualifications:

The successful candidate will have a diploma/degree in a Human Services Field or two (2)
years experience working with children and youth. The following current certificates are
required upon hire or will be acquired within the first 3 - 6 months of employment at the
employee's expense: First Aid/Level C CPR, Suicide Intervention, Critical Response and
Aboriginal Awareness. A Security Clearance Check, Intervention Record Check and Drivers
Abstract that are no more than 6 months old are also pre-employment conditions. A valid
driver’s license and reliable vehicle is preferred.

Please forward resumes to:
Human Resources
Boys & Girls Clubs of Edmonton
9425-109A Avenue Edmonton AB T5H 1G1
Fax: 426 6216 Email: hr@bgce.ca
No Phone Calls Please

Boys & Girls Clubs of Edmonton is an equal opportunity employer.
We thank all applicants for their interest; however only suitable applicants will be contacted



